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Change Manager

Fully integrated inventory and workflow
management for your IT physical infrastructure
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e Ew'm: - Change Manager enables operators to
H it gain control over the datacenter
=== environment by implementing organized
L T T L —— moves, adds, and change work

processes, significantly reducing the
risk for inadvertent downtime.

With its automated workflow system,
operators can assign work orders,
reserve space, track status, and extract
| = an audit trail for complete visibility and
history into the change lifecycle.

Lt Change Manager includes a robust
inventory management application which
provides a visual model of the room and
rack layout. Rack-level views enable
easy tracking of IT assets and available

Inventory management allows for easily tracking  sPa¢
and executing moves, adds and changes of The Mobile Datacenter Assistant

equipment in the datacenter provides you_with your datacenter

inventory while on the datacenter floor,
enables barcode scanning and ensures
inventory data integrity and improving
operational efficiency.
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Mobile Datacenter Assistant
Handheld, wireless bar-code scanner with
Change Manager application for creating

changes on the go.
Based on Symbol MC70 hardware.
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Change Manager Options

Integrates with Capacity Manager

Planning and optimizing utilization of actual power, cooling and
rack capacities via shared datacenter model, enabling efficient
equipment provisioning and right-sizing of your datacenter

Workflow System
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Benefits

Automated work order process

Create work orders and automatically generate tasks to move, add or change IT equipment.
Schedule, assign and track the status of itemized tasks to implement changes in the
datacenter

Schedule of changes

View agenda of pending changes to assist time management and workload balancing

Custom tasks

Specify the activities required to fulfill the needs of the individual work order

Space reservation

Reserve rack space for future equipment to be installed

Progress report view

Easily track activity and progress by sorting on work order; due date, status and priority

Email notification

Inventory Management

Inventory management

Inform select users of work order completion
Benefits

Management of inventory located at both room and rack level, providing an instant
overview of data center assets

Virtual store room

Keep track of new devices from arrival on site in the virtual store room, as best
practices recommend

Device catalog

Reporting Capabilities

Asset audit trail

Utilize the extensive library of physical infrastructure and IT devices from leading vendors
Benefits

Track properties and location changes for assets. Filter, print and export information by;
date and work orders

Personnel audit trail

Gain total transparency to physical equipment changes by user

Rack audit

Perform instant inventory management through view of rack content and history

Change report

Mobile Change Management

Wireless Mobile Datacenter Assistant

Instant visibility to all moves, adds and changes to the entire datacenter; at either rack, row
or room level for one or more equipment changes

Benefits

Work online or offline to access work orders and asset data whilst on the move in the
datacenter.

Mobile bar-code asset search

Quickly locate bar-coded assets via the search functionality using the optional Symbol MC70
Mobile Datacenter Assistant

Offline mobile synchronization
Integration

Integration with InfraStruXure Central &
Capacity Manager

Keep your physical datacenter synchronized with your mobile datacenter management tool
Benefits

Ensure mature and synchronized data throughout the entire datacenter life cycle
through common data model shared with InfraStruXure Central & Capacity Manager

For further information; http://www.apc.com/products
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